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The minutes below are a summary of the Advisory group meeting topics, group discussion, 
actions, and outcomes as a result of this meeting.

MEETING DETAILS

Date: June 17, 2020

Facilitator: Curtis McFadden and Patsy Schwenk

ATTENDANCE/ROLL CALL

Attendees: 
• Heather Adams
• Casey Barner
• Gloria Beazley
• Elayne Biddlestone
• Diane Burns
• Stacy Diehl
• Diana Eichenauer
• Debra Farley
• Chris Foster
• Jann Gravina
• Deb Grimes
• Jenn Hansel
• Nancy Horn

• Wayne Johnson 
• Robert Kaliszewski
• Jennifer Kelley
• Amber Lautzenheiser
• Teresa Leininger
• Kelly Martinelli
• Laura Martucci
• Tammy May
• Mick Polo
• Michele Primeau
• Jean Pryor
• Georgetta Richardson
• Kelly Rupard

• Brandy Spaulding
• Yakiesha Stiggers 
• Frances Voll
• Deborah Walton
• Jean Wendland Porter
• Stephanie Woods
• Sandy Young

CGS Staff:
• Leah Lewis
• Juan Lumpkin
• Annie Scriven
• Towanna Tripp
• Vanessa Williams 

AGENDA ITEMS

Welcome/Purpose and Goals
The primary function of the Advisory Group is to assist the contractor in the creation, 
implementation, and review of provider education strategies and efforts. The Advisory Group 
provides input and feedback on training topics, provider education materials, and dates and 
locations of provider education workshops and events. The group also identifies salient provider 
education issues and recommends effective means of information dissemination to all appropriate 
providers and their staff, including the use of the PCC to disseminate information to providers.

Response to feedback related to inquiries submitted to the Provider Contact Center (PCC) rather 
than to POE via email or Advisory Group: Please continue to contact the PCC initially. If you 
do not receive a resolution, you may then contact POE for assistance. Please include a PCC 
reference number with your POE request to assist us in providing education both internally and  
to the provider community. 

POE AG Recommendations
Feedback on Education in the Last Quarter
Based on poll results, webinars are the most beneficial method for education (versus articles/
listservs or website postings) and the best time to attend is either 10:00 a.m. – 1:00 p.m. or  
1:00 p.m. – 4:00 p.m. (versus 4:00 – 7:00 p.m.). 

Additional feedback: Webinars are best for initial information, but the website is also important for 
future reference.

COVID-19 Challenges
• Claim requirements vary for each payer and policy changes are implemented without clear 

billing guidance.
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• There is an overwhelming amount of information and uncertainty as to how changes are 
relevant to specific situations encountered.

• It is difficult to determine when addresses need to be reported to CMS under the temporary 
relocation exception policy.

Current Tasks
CGS Medicare App
Please download the new app and provide feedback during the next meeting.

Correct Coding Article
Most members found the article to be clear, concise and beneficial. One member commented that 
the issue may be related to the systems/processes used to communicate coding information to the 
billing staff and the lack of cooperation from the vendors to implement changes.

Please provide additional feedback and/or suggestions for process improvements during the  
next meeting.

Provider Enrollment
The following topics were suggested for an upcoming webinar: credentialing, form changes, 
required elements, possible updates to the interactive tool on the website; requirements for  
PAR vs. non-PAR and how to update provider status.

Future Tasks
Website Mockups
To improve website satisfaction, we want to ensure the information you need is available and 
easily accessible. Please review the content currently available on the Appeals/Redeterminations 
pages and provide any suggestions or feedback. We will also be sending any planned changes for 
your review and feedback.

Review Future Education Material
A “CERT and Signature Requirements” webinar is scheduled on June 24, 2020 at 2:00 p.m. –  
3:00 p.m. ET. The format is a little different from our previous webinars. Please register, attend 
and provide feedback.

Calendar of Events
Please continue to attend, provide feedback and suggest future topics. 

• J15 Part A Calendar of Events: https://www.cgsmedicare.com/medicare_dynamic/wrkshp/pr/
parta_report/parta_report.aspx

• J15 Part B Calendar of Events: https://www.cgsmedicare.com/medicare_dynamic/wrkshp/pr/
partb_report/partb_report.aspx

OPEN DISCUSSION

• Several beneficiary eligibility enhancements (https://www.cgsmedicare.com/parta/pubs/
news/2020/06/cope17696.html) were recently added in myCGS.

• Information related to the Prior Authorization (PA) for certain hospital Outpatient  
Department (OPD) services is available on the OPD Prior Authorization (https://www.
cgsmedicare.com/parta/mr/opd.html) page on our website.

NEXT MEETING

September 17, 2020

ADJOURN
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