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The minutes below are a summary of the Advisory group meeting topics, group discussion, 
actions, and outcomes as a result of this meeting.

MEETING DETAILS

Date: June 9, 2021

Facilitator: Curtis McFadden and Patsy Schwenk 

ATTENDANCE/ROLL CALL
Attendees: CGS Staff:

• Heather Adams
• Jane Arnold
• Todd Baker
• Gloria Beazley
• Janet Creason
• Stacy Diehl
• Kimberly Dziekan
• Diana Eichenauer
• Chris Foster
• Jann Gravina

• Jenn Hansel
• Nancy Horn 
• Robert Kaliszewski
• Jennifer Kelley
• Amber Laflin
• Teresa Leininger
• Kelly Martinelli
• Laura Martucci
• Tammy May
• Jean Pryor

• Kelly Rupard
• Kelly Shahl 
• Brandy Spaulding
• Darrell Spear
• Yakiesha Stiggers
• Jean Wendland Porter
• Stephanie Woods
• Sandra Young

• Leah Lewis
• Juan Lumpkin
• Annie Scriven
• Towanna Tripp
• Vanessa Williams
• Carey Fugate
• Jennifer Boniface

AGENDA ITEMS

Welcome
Purpose and Goals
The primary function of the Advisory Group is to assist the contractor in the creation, 
implementation, and review of provider education strategies and efforts. The Advisory Group 
provides input and feedback on training topics, provider education materials, and dates and 
locations of provider education workshops and events. The group also identifies salient  
provider education issues and recommends effective means of information dissemination to  
all appropriate providers and their staff, including the use of the PCC to disseminate information 
to providers.

Response to feedback related to inquiries submitted to the Provider Contact Center (PCC) 
rather than to POE via email or Advisory Group: Please continue to contact the PCC initially. 
If you do not receive a resolution, you may then contact POE for assistance. Please include a 
PCC reference number with your POE request to assist us in providing education both internally 
and to the provider community. 

POE AG Recommendations
CGS Actions Taken on Member Education Recommendations 
Curtis introduced various POE team member who reviewed the member education 
recommendations received during the December 2020 meeting and how CGS responded. 

• MSP – Annie Scriven and Vanessa Williams explained that from recommendations, 
Medicare Secondary Payer (MSP) education was shared during the CGS Virtual Roadshow 
held in May. Also, reference was made to the MSP information on the CGS website 
along with plans to offer a webinar specific to MSP/Timely Filing soon. Additionally, some 
discussion started on member’s specific claim situations, but it was set aside for a later 
date, due to the POE AG meeting not being the platform for claim specific education. 

• 2021 E/M Risk Table – Towanna Tripp shared that the information concerning the risk table 
has been posted with our 2021 E/M FAQs, which included the risk for cardiac procedures. 
Also, education was done by one of the CGS Contractor Medical Directors (CMD), Dr 
Loveless, on our April 14th webinar along with last month during the Virtual Roadshow 
which included MUEs, use of the 50 modifier, and why CMS guidelines for MUE/50 modifier 
would override the AMA instructions. 



J15 PART A/B ADVISORY GROUP MEETING MINUTES

Page 2 • June 17, 2021 
© 2021 Copyright, CGS Administrators, LLC.

JUNE 9, 2021

• Outpatient Therapy Fee Schedule Changes – Juan Lumpkin shared that a webinar has 
been scheduled to cover this topic for August 24th. However, the webinar date has been 
changed to July 28th. 

• Ambulance Closet Appropriate Facility – Vanessa Williams shared that was covered 
during the Part B Ambulance Round table that was held on April 27th. This information 
included CMS coverage and payment, destination, and other information. Also, some 
discussion started on how the closest facility is determined, but it was set aside for a later 
date, due to the POE AG meeting not being the platform for claim specific education. 
Further education and round tables will be held on this in the future.

• Remittance Advices – Patsy Schwenk discussed the Remit education recording that 
played on April 30th. There were 53 attendees on the recording. We are in the process of 
getting the recording placed in the website for future playback opportunities. 

• Two Midnight Rule – Curtis McFadden discussed the request for education on Two 
Midnight Rule and its impact on proper patient admission. This education is being done in 
conjunction with the CMDs and is in the process of being developed. It should be delivered 
by the end of the calendar year. 

Current Tasks
MDPP Information
Members stated they would like some webinar education on the topic to go along with website 
information. They are very interested but want to make sure they have a proper understanding. 
POE will work on future education. We also informed members they would be a part of the focus 
group at the end of the meeting. 

OPD Web Page Changes Feedback 
Members stated that OPD changes are effective and helped make the process more concise. 
Members also stated the education that is given on the topic also helps understanding the 
process. 

CGS Self-Service Option Feedback
Members stated the self-service tools are very beneficial. Tools that were highlighted by 
members were the Reason Code Search and Resolution Tool, Appeals Decision Tree, Device-
Intensive Procedure and Device Code Search, and myCGS. Providers are enjoying the recent 
updates that have been made to myCGS. 

Member Feedback on Our Last Quarters’ Education Events (March 9th, 2020 to June 8, 2021)
Multiple members echoed that the Virtual Roadshow held in May was excellent. They loved 
the diversity of the topics and that Day 2 of the Roadshow held more in-depth topics and 
information. Also, Part B was given kudos for the Ambulance Roundtable; with providers stating 
it was wonderfully done. 

Social Media - LinkedIn
POE recently created a LinkedIn social media page. Some providers have already followed the 
page. We asked all POE-AG members with LinkedIn accounts to follow the page. 

POE Event Surveys 
Curtis McFadden spoke in detail to help clarify the new event survey process. At the end of web 
based educational events, the surveys are no longer automatically populated. The attendee 
must do one of the following:

• Use their mobile device to scan the QR code displayed at the end of the education, or

• Click the link for the survey that will be placed in the chat at the end of the education. 

Future Tasks
• For the next meeting, advisory group members will be required to give feedback on the 

following topics: Innovations Project Survey and Focus Group 

 - Preventive Services 

 - Chronic Care Management 

 - MDPP
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• Feedback on education provided through September 9, 2021

• April 6 and 7, 2022 Columbus Ohio in-person event Ideas

 - Educational Topics Suggestions 

 - Vendors Suggestions

• myCGS enhancement ideas

• https://www.cgsmedicare.com enhancement ideas

• CGS Part A and Part B Provider Contact Center Training Topics

CALENDAR OF EVENTS

• Part A Calendar of Events: https://www.cgsmedicare.com/medicare_dynamic/wrkshp/pr/
parta_report/parta_report.aspx

• Part B Calendar of Events: https://www.cgsmedicare.com/medicare_dynamic/wrkshp/pr/
partb_report/partb_report.aspx

UPCOMING 2021 POE AG MEETING DATES 

• September 9, 2021

• December 9, 2021

BREAKOUT SESSION

The breakout session was led by JBS International. This consultant group wanted to get 
focused feedback on the topics of Preventive Services, Chronic Care Management, and MDPP. 
The POE AG members attendees were placed in one of 3 break out groups. Each group had 
a representative from JBS International that led the session. Feedback from JBS and POE AG 
members stated the breakout sessions allowed great dialogue and valuable information was 
shared to help mold these areas for better success. 

ADJOURN

https://www.cgsmedicare.com
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