
 

 

 

2015 
Your feedback matters!  

Your opinion is important to us.  Please help us by 
participating in the 2015 MAC Satisfaction Indicator (MSI) 
survey.  Complete the quick 10 minute survey to share your 
experience with the services we provide. 

You can access the survey at 

https://cfigroup.qualtrics.com/SE/?SID=SV_3UBxriB8PrH
OZEN&MAC_BRNC=16 

 

The CFI Group is conducting this survey on behalf of the 
Centers for Medicare & Medicaid Services (CMS).  We appreciate 
your willingness to participate and assure you your responses 
will be kept completely confidential.     

If you experience technical difficulties accessing or submitting 
the survey, please contact CFI Support at 
nripberger@cfigroup.com.  
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